
 1 

                          
Hitesh Bhatia 
Systems Engineer, TCS 
                                                                                                       

701, Soham 
Sant Ramdas Road 
Mulund (East) 
Mumbai-400081 

Phone   : +91 9969230303  
             : +91 22 25635757 
E-mail  : mail@hiteshbhatia.com 
Website: http://www.hiteshbhatia.com 

                                                                                                                                                                                                                                                                                                
Professional Summary 
 
Currently working with Tata Consultancy Services as a module lead by which I have gained 
extensive experience and expertise in Requirement Analysis, Production Support and 
Maintenance Activities, Database Administration, Change Request Management and Software 
Development. I am currently working with SQL Server 2008 and was involved in a Database 
Migration project which involved migrating databases from Sybase ASE 12.5 to SQL server 
2008. I have extensively used SQL Server Integration Services (SSIS), SQL Server 2008 
Database Management Tools, SQL Server Reporting Services (SSRS), SQL Server Migration 
Assistant (SSMA) and Visual Studio environment. My current work profile has also given me 
opportunity to interact with the clients worldwide and understanding global work culture. 
 
 
Experience Summary 
 
 Around three years of professional work experience in Microsoft SQL Server 2008 

administration and T-SQL development, SSIS and SSRS as a SQL Server DBA/ETL developer. 
 Direct engagement with Client for 11 months at Sweden. 
 Expertise in creating SSIS packages using Control Flow, Data flow, expressions and variables. 
 Experience in installation, configuration and maintenance of SQL Server. 
 Involved in migrating the databases from Sybase to SQL server 2008 in the Migration project. 
 Onsite coordinator during UAT and deployment phase of the Migration project. 
 Handled the ETL Process of the migration project using SSIS as ETL tool to load the data from 

Sybase to SQL server as well as creating interfaces with other systems. 
 Developed ETL Process of Online Payments System for a SQL Server production environment 

using SSIS to be used in Russia by Client Company. 
 Experience in SQL Server database administration and maintenance with front end portal built 

in Microsoft SharePoint.  
 Involved in various phases of Software Development Life Cycle including Implementation, 

Integration, Testing, Deployment and Maintenance.   
 Developed complex stored procedures, Views, Triggers, Cursors for applications as per 

business requirement during the support phase. 
 Experience in using various source control tools like Visual Source Safe (VSS) and Team 

Foundation Server (TFS). 
 Ability to work in a fast paced environment, Good team player and can work independently. 

Helped the database developers on technical issues. 
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Affiliations 
 
Professional Society / Certification:  
Microsoft Certified Technical Specialist – SQL Server 2008  
Date Certified: December 2010 

 
 
Employment History 
 
Name of the Company: TATA Consultancy Services (TCS)  
Designation: Systems Engineer 
Duration: September 2008 – Till Date (2 Years 10 Months) 
Domain Expertise: Media & Information Services 
Client: International Masters Publishers (IMP) 
 
 
Educational Qualifications 
 
Bachelor of Engineering (Computer Engineering) 
Course duration: 2004 – 2008, Graduation: June 2008 
Vivekanand Education Society's Institute of Technology (VESIT), Mumbai. 
Aggregate Percentage: 60.31% 
 
 
Technical  Skills 
 
Operating System: Windows Server 2008/2003/2000 
Software/ Tools: SQL server Integration Services (SSIS), SQL server Reporting Services(SSRS), 
SQL server Migration Assistant (SSMA) for Sybase, Embarcadero DBArtisan, Microsoft Visual 
Studio TFS, SQL Server Management Studio (SSMS) 
Database: SQL Server 2008, SQL Server 2005, Sybase ASE 12.5 
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Details of Projects: 
 
 Since September 2010            Tata Consultancy Services 
 
Title: IMP AB Maintenance & Enhancement Project 

Client Name: International Masters Publishers (IMP) 

Position: SQL Server DBA, T-SQL Developer, Module Leader 

Languages: SQL Server 2008, T-SQL, PowerBuilder 6.5.1 

Special Software: Team Foundation Server (TFS) 

Team Size: 2   

Location: Malmö, Sweden / Mumbai, India 

Description: A direct marketing campaign management and decision support system. It provides 
information about Campaigns, Lists and Segments. It provides projections of future performance 
for formula, payments, and returns, Campaign simulation, List selection, Campaign performance 
tracking and analysis. 

Responsibilities: 

 Support and stabilization of newly migrated SQL Server environment.  
 Maintenances and enhancements of SSIS packages developed for interfaces. 
 Deploying and administrating SSRS reports. 
 Analysis, Design, Coding, Testing, implementation and documentation of the entire 

database related changes. 
 Client Interaction on a day to day basis to understand business requirements. 
 Maintaining SQL server database systems. 
 Handled MIS update process involving complex SQL queries and debugging. 
 Developed stored procedures, Functions, Views, Triggers, Cursors for mission critical 

applications. 
 Direct engagement with the Client for requirement gathering and onsite support at 

Malmö, Sweden. 
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Details of Projects: 
 
 November 2009 – August 2010             Tata Consultancy Services 
 
Title: MIS Database Migration 

Client Name: International Masters Publishers (IMP) 

Position: SQL Server DBA, ETL Developer, Onsite Coordinator 

Languages: SQL Server 2008, SSIS, T-SQL, PowerBuilder 6.5.1 

Special Software: Team Foundation Server (TFS) 

Team Size: 5   

Location: Malmö, Sweden / Mumbai, India 

Description: The project involves database migration from Sybase ASE to SQL Server 2008. It 
also involved consolidation of three servers to one which reduced costs and improved 
performance of the system. SSMA and SSIS are used for schema and data migration. 

Responsibilities: 

 Successfully migrated the databases from Sybase to SQL server 2008.  
 Database schema migration using SSMA (SQL server migration assistant for Sybase) 
 Successfully migrated about 2300 tables containing 180 GB data from 15 databases 

situated in Sweden, New York and Sydney using SSIS. 
 Used SSIS extensively in the project for data migration and interfaces. 
 Created different transformations in SSIS for loading the data into SQL database which 

includes (fuzzy lookup, conditional split, SCD, Pivot, multi cast, merge join, Data 
conversion, Script task and many more). 

 Modified complex stored procedures, triggers and functions. 
 Creating Backup and disaster recovery strategies. 
 Modified PowerBuilder scripts to connect to SQL Server instead of Sybase. 
 Business Reports developed in excel and PowerBuilder were migrated to SSRS reports. 
 Interaction with the Client on a day to day basis and understanding the requirements. 
 Onsite coordinator for the Migration project handling UAT and Deployment. 
 Documentation of the complete migration project with Best practices and Lessons learnt. 
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Details of Projects: 
 
 December 2008 – October 2009           Tata Consultancy Services 
 
Title: IMP AB Maintenance & Enhancement Project 

Client Name: International Masters Publishers (IMP) 

Position: Sybase DBA, T-SQL Developer 

Languages: Sybase ASE 12.5, T-SQL, PowerBuilder 6.5.1 

Special Software: Embarcadero DBArtisan 

Team Size: 3   

Location: Mumbai, India 

Description: A direct marketing campaign management and decision support system. It provides 
information about Campaigns, Lists and Segments. It provides projections of future performance 
for formula, payments, and returns, Campaign simulation, List selection, Campaign performance 
tracking and analysis. 

Responsibilities: 

 Sybase ASE activities like device creation, backups, server maintenance, performance 
tuning, etc. 

 Complex T-SQL development and debugging. 
 Analysis, Design, Coding, Testing, implementation and documentation of the entire 

database related changes. 
 User problem resolution like solving issues and enhancement requests. 
 Using Embarcadero DBArtisan to connect to Sybase database and perform administrative 

tasks. 
 Designing and maintaining Sybase server database systems. 
 Performance tuning of stored procedures and tables. 
 Index creation and defragmentation thus ensuring high index usage. 
 Handled MIS update process involving complex SQL queries and debugging. 
 Developed complex stored procedures, Functions, Views, Triggers, Cursors for mission 

critical applications. 
 
 

Personal  Information 

 Date of Birth             : 27th October 1986 
 Marital Status           : Single 
 Languages Known    : English , Hindi , Marathi and Sindhi 

 
I, hereby declare that all the information provided by me in this application is factual and 
correct to the best of my knowledge and belief. 
 
Place: Mumbai                                                      


